










BOROUGH COUNCIL OF KING'S LYNN & WEST NORFOLK  
 

FLOOD RECOVERY FRAMEWORK  GRANT AND DISCOUNT POLICY 
 

JANUARY 2024 
 

 
1. GUIDANCE SUMMARY  

 
In October 2023 government ministers announced the activation of the Flood Recovery 
Framework in response to Storm Babet.  This is applicable to everywhere in the country 
impacted by the storm (subject to eligibility criteria) and the government guidance is 
available here.  This Policy covers flooding as a direct result of Storm Babet between 19 and 
25 October 2023. 
  
Local authorities are responsible for confirming their Flood Recovery schemes and 
assessing whether households and businesses are eligible.  This policy contains details of 
the discounts grants which are available for residential and business properties: 
 
Residential Properties: Community Recovery Grant of £500 
    Council Tax Discount of 100% for a minimum of three months 
 
Business Properties  Business Recovery Grant of £2,500 
    Business Rates Relief of 100% for a minimum of three months 
 
This policy does not include the Flood Recovery Grant which is available from Norfolk 
County Council. 
  

 
2. GRANT CLOSING DATES 
 
The closing dates for applications and final payments under the grant schemes is 25 
January 2024. 
 
Council tax discounts and business rates reliefs can be awarded for any day up to 31 March 
2025. 
 
 
3. ELIGIBLITY CRITERIA 
 
COMMUNITY RECOVERY GRANT - £500 PER HOUSEHOLD 
 
The property must have been either: 
 

 Internally flooded, or 
 Considered unliveable for 48 hours or more as a result of wider flooding in the area 

 
means there is either no access to the property, key services have 

been affected or there was damage meaning it was advisable to vacate the property all as a 
direct result of Storm Babet.  It does not include flooding to gardens and garages. 
 
The following are not eligible for the Community Recovery Grant: 

 Second Homes 
 Empty Properties 



 Student properties 
 
Only one grant will be paid for an eligible property which is a House In Multiple Occupation.  
 
COUNCIL TAX DISCOUNT  100% FOR A MINIMUM OF THREE MONTHS 
 
A council tax discount will be granted if a property was: 
 

 Internally flooded, or 
 Otherwise considered unliveable for 48 hours or more because of wider flooding in 

the area. 
 
The eligibility criteria for the council tax discount are the same as for the Community 
Recovery Grant. 
 
The council tax discount will be awarded for a minimum of three months, even if the property 
is occupied.   
 
The council tax discount will continue to be awarded after three months if the property 
remains unoccupied because of the flood damage caused by Storm Babet. 
 
100% council tax discount will also be awarded for any temporary accommodation the liable 
person for council tax for the flooded property is now occupying, providing: 

 They are also liable for council tax for the temporary accommodation, and 
 They are occupying the temporary accommodation as their main home as a direct 

result of being unable to return home due to the flooding. 
 
BUSINESS RECOVERY GRANT - £2,500 PER BUSINESS 
 
The business property must be in a flooded area and: 
 

 Be directly impacted by the flood, for instance there is flood damage to the property, 
equipment and/or stock, or 

 Be indirectly affected as there was no access to the property or restricted access 
customers / staff and the business directly suffered a loss of trade as a result. 

 
BUSINESS RATES RELIEF  100% RELIEF FOR A MINIMUM OF THREE MONTHS 
 
Business Rates relief will be awarded to a hereditament with a rateable value under £10 
million where: 
 

 The business occupying the hereditament is directly impacted by flooding to the 
property, equipment or stock due to Storm Babet, or 

 The business trading from the premises could not function due to a restricted or lack 
of access to premises, equipment and/or stock, and no alternative premises are 
available 

 
The business activity using undertaken from the hereditament must be adversely affected, 
and very small or insignificant impacts are not considered eligible. 
 
The Business Rates Relief will continue to be awarded after three months if the business is 
still unable to trade from the hereditament as a direct result if the flood damage caused by 
Storm Babet. 
 



Business Rates Relief is also considered as assistance under Subsidy Control rules.  More 
information is available here.     
 
 
4. APPLICATIONS AND EVIDENCE 
 
An application form may be required.  Grant payments will usually only be made by bank 
transfer to a validated bank account. We will require supporting evidence for any claims for 
the grants or discounts.  This can include, but is not limited to: 
 

 Photographs 
 Insurance reports 
 Reports from professionals attending the property such as the Fire Service  
 Proof of temporary accommodation 

 
Grants and discounts will only be awarded where sufficient supporting evidence is provided 
and we are satisfied that the eligibility criteria have been met. 
 
 
5. FRAUD 
 
We will not accept fraudulent applications for the grant and will carry out checks to ensure all 
applications for grant payments are accurate. We may refuse to pay a grant if we suspect an 
application is fraudulent for any reason. We will check information at the time of application 
and may also carry out spot checks at a later date.  
 
We will recover any grants and remove any discounts found to have been claimed 
fraudulently. We will also share the information about applications and grant payments with 

Customs, the Department for Levelling Up, Housing and Communities, the Department for 
Business, Energy and Industrial Strategy and any other government departments as 
required.  
 
 


